
Jeffrey Serio, System Administrator / DevOps

Palatine, Illinois, United States, hyperreal@moonshadow.dev

PROFILE Skilled system administrator and DevOps specialist who is passionate about free and open source 
technology. I spend the majority of my time doing sysadmin and DevOps things.

Unfortunately I have zero years of work experience in the industry, and I'm hoping to change that. All of 
my work can be found on my website, Gitea, and GitHub:

• https://hyperreal.coffee
• https://git.hyperreal.coffee
• https://github.com/hyperreal64. 

I'm a people-pleaser, so having good "soft skills" is important to me.

Due to disability, I can only do remote work.

EDUCATION

Dec 2018 Bachelor of Science in Computer Science, University of 
Illinois-Springfield Springfield, Illinois

As part of my computer science coursework, I studied networking, intrusion detection systems, and 
object-oriented programming languages like Java and C#. I minored in philosophy.

SKILLS Python Skillful

Bash Skillful

Ansible Skillful

Git Skillful

Linux Skillful

FreeBSD Skillful

HTML & CSS Beginner

Perl Beginner

Go Beginner

systemd Skillful

ZFS Skillful

Fedora/RHEL Skillful

Debian Skillful

Web servers Skillful

Firewalld Skillful

English technical writing Skillful

Fedora Atomic and CoreOS Skillful

Docker and Podman Skillful

System hardening Expert

PostgreSQL/MariaDB/MySQL Beginner

Monitoring with Prometheus, 
Grafana, Loki, Promtail

Skillful

Self-hosting and homelab Experienced

Networking Skillful

Written communication Experienced

General security best practices Skillful

HOBBIES FOSS-related activities, hacker culture, digital archiving and preservation, video games, RPGs, reading 
fantasy and science fiction.
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